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Guidelines for Account Opening/Termination / Transfer

I) New Account Opening
1. New applicant must provide (provisional) Sales and Purchase or Rental Agreement and filled “Application for Opening of L.
P. Gas Account” to submit in person at our piped LPG customer centres, email, fax or post for new account application.
2. If the new applicant cannot appear in person, he/she may appoint a third party with his I.D. Card copy and address proof
to open the account for him/her.

3. When opening a new account, the applicant shall pay the deposit (refundable) and service fee (non-refundable) (Cheque
payable to “DSG Energy Limited” ). Please contact Shell Gas Customer Service Hotline 2435 8388 for the cheque amount)

4. If the property is owned by a company, photocopy of the Business Registration Certificate and company chop must be
accompanied.

5. According to Government regulations, all gas related repairing/maintenance works must be carried out by Registered Gas
Installer. If the work is not done by our fitters, copies of the installer’s licence, job order and name of the Registered Gas
Contractor number must be provided for our record.

Remark: 15 days prior notice in writing should be given if customer intends to terminate/transfer the account

(Mailing Address: 16/F, Magnet Place Tower 1, 77-81 Container Port Road, Kwai Chung, N.T.)

I1) Termination of Account

1. Applicant shall fill in “Shell Gas Termination Application Form”, including the final meter reading, then carry identity of
account holder and settle the outstanding charges at piped LPG customer service centres. Please leave contact address
and phone number, our company will refund deposit by cheque within 2 weeks after the completion of the gas meter
removal.

2. Applicant should make reservation for the gas meter removal after the bill settlement. If discrepancy arises between the
self reported reading and the reading taken at the time of dismantling, the latter will be enforced. The difference will be
deducted from the deposit.

3. For safety reasons and to confirm the final meter reading, gas meter removal is a necessary account termination
procedure. The Applicant should have the deposit refund only after the completion of the gas meter removal.

4. If account holder cannot appear in person, he/she may delegate a third party with copy of account holder’s HKID card.

* If account holder is deceased, the form must be signed by his/her next-of kin or the estate executor/ administrator together
with the certificate of death and the relationship proof

) Transfer of Account

1. New and previous LPG account holder should record the final meter reading and go to piped LPG customer service centres
to apply account transfer.

2. All outstanding charges must be settled before we can transfer the account.

3. The final meter reading should be confirmed and agreed by the new applicant. Any discrepancy will be absorbed by the
new applicant.

4. Service charge for transfer of account and deposit should be paid by the new applicant. (Provisional) Sales and Purchase
Agreement is required to complete the account transfer.

5. After completion of account transfer, previous account holder may apply for deposit refund (details refer to item 1 of 1)
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