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DSG Energy Limited
Liquefied Petroleum Gas Supply — General Terms and Conditions (“Terms and Conditions”)

IT IS IMPERATIVE THAT YOU THOROUGHLY REVIEW THIS TERMS AND CONDITIONS AND REGULARLY CONSULT THE LATEST VERSION AS MAY BE UPDATED FROM TIME
TO TIME WITHOUT PRIOR NOTICE. BY ACCESSING AND/OR USING OUR SUPPLY OF LPG AND ITS RELATED SERVICES, YOUR CONTINUED ACCESS AND/OR USE SHALL
INDICATE YOUR AGREEMENT TO BE BOUND BY THE LATEST VERSION OF TERMS AND CONDITIONS.

1. The Terms and Conditions shall apply and govern the provision of the
supply of liquefied petroleum gas (“LPG”) to the Customer by DSG Energy
Limited, and hereafter, the “Company” at the premises of the Customer (the
“Premises”).

2. For the purposes of supplying LPG to the Premises and unless specified
otherwise, the Company agrees to loan to the Customer, and the Customer
agrees to take on loan from the Company, the Equipment, which shall include
but not limited to the gas meter, regulator and safety valve installed, or to be
installed, as the case may be, at the Premises.

3. The Equipment shall at all times remain the property of the Company and
the Customer shall not sell, transfer or otherwise dispose of the Equipment
without the Company’s written consent. The Equipment shall be kept at the
Premises at all times.

4. The Customer shall keep the Equipment in good order and condition
(normal wear and tear excepted), clean and free from damage of whatever
nature, and shall indemnify the Company from and against all loss of (including
theft) and damage to the Equipment howsoever caused. Except as otherwise
specifically set forth herein, (i) in the event of loss or total damage to the
Equipment, the Customer shall pay for the missing or damaged Equipment at
the value assessed by the Company and (ii) in the event of partial damage to
the Equipment, the Company shall repair the Equipment at the expense of the
Customer. The decision as to whether the Equipment is totally or partially
damaged shall be at the discretion of the Company and such decision shall be
conclusive and binding on the Customer.

5. The Customer shall not in any way tamper, interfere, modify, repair or
replace the Equipment or any part thereof; or permit or cause the same to be
tempered, interfered, modified, repaired or replaced except by the Company
or its authorized operators (the “Operator”). Nor the Customer shall permit
the plates, marks and numbers printed or affixed to the Equipment be
removed or obliterated.

6. Upon prior notice to the Customer, the Company shall have the right to,
and the Customer shall permit the authorized representative of the Company
and/or its Operator to, enter upon the Premises at all reasonable times for the
purposes of, including but not limited to, taking meter readings, inspections,
maintenance services such as repairing and/or replacing the Equipment
together with exercising its rights under Clause 20.

7. Inthe event that the Equipment or any part thereof shall be defective or
unfit for use solely as a result of normal wear and tear (without any fault or
negligence of the Customer), the Company will replace or repair the same at
the Company’s cost and expense upon notice of the same. The Company shall
not, however, be responsible for any loss, injury or damage suffered by the
Customer, the Customer’s family, servants, agents, invitees or licencees, or any
other third party as a result of the Equipment being in a defective or unfit
condition, unless caused directly by the Company’s gross negligence or wilful
misconduct.

8. All work relating to the installation of the Equipment shall be carried out
by the Company or its Operator at the Customer’s sole cost and expenses,
including without limitation initial installation or reinstallation as a result of
reconnection of LPG supply or renovation of the Premises.

9. The Company shall have the right to refuse to supply LPG or discontinue
the supply of LPG to the Customer if considered necessary by the Company for
safety reasons (after inspection of the Equipment or otherwise).

10. The Customer shall only use appliances of the type approved by the
relevant authorities in Hong Kong in connection with the LPG supply, failing
which the Company and the Operator shall have the liberty to refuse to supply
LPG or to discontinue the supply of LPG to the Premises.

11. Inthe absence of manifest error, the measurement of LPG supplied via the
gas meter installed at the Premises shall be accepted as conclusive evidence
of the quantity of LPG supplied. The Company shall charge the Customer for
LPG usage based on the reading shown on the gas meter as read by the

Company or its Operator. If meter readings shall not be read by the Company
or its Operator, the Company shall have the right to estimate the usage of LPG
based on past consumption or rely on meter readings reported by the
Customer. Adjustment, if discrepancy exists, shall be made by the Company to
the account after meter readings shall have been read by the Company or its
Operator.

12. Subject to Clause 11, in the event that the Customer shall have reasonable
doubts that the meter installed at the Premises shall not be measuring the
supply of LPG to the Premises accurately, the Customer shall have the right to
require the Company (directly or through its Operator) to examine and
perform necessary tests on the gas meter, provided that the Company (directly
or through its Operator) shall have the right to require the payment of an
administrative fee as from time to time determined by the Company by the
Customer (which shall not be refundable except as set forth in this paragraph).
Provided that the Company shall be satisfied that the gas meter shall not have
been tampered with or subject to unusual stress, force or damage, if the
examination and tests performed by the Company (which shall be conclusive
and binding on the Customer) shall demonstrate conclusively that there shall
be any deviation on the gas supply, the Company shall (a) refund the
administrative fee to the Customer; (b) repair, re-calibrate or replace the gas
meter at the Company’s cost and expense and (c) reimburse to the Customer
for overpayment of LPG usage for the 6 months immediately preceding the day
the meter shall be repaired, re-calibrated, replaced or removed from the
Premises an amount calculated by multiplying (x) the selling price of LPG in
each month during the 6 months immediately preceding the day the meter
shall be repaired, re-calibrated, replaced or removed from the Premises for
testing by (y) the quantity of LPG that shall have been measured excessively by
the meter in each month during the above-mentioned 6 months period by
crediting the Customer’s gas account. This Clause 12 sets forth the exclusive
remedy of the Customer in relation to inaccurate measurement of LPG usage
at the Premises. The Customer specifically agrees that his/her right to require
examination of the gas meter installed in the Premises under this Clause 12
shall not prejudice the Company’s right to receive LPG charges and the other
fees or relieve the Customer of his/her payment obligations under Clause 16
and the Customer shall continue to pay for LPG usage and other related
charges during the period of examination and testing by the Company.

13. Any deposit that has been made by the Customer for the supply of LPG to
the Customer at the Premises before 31st Dec 2017 has been transferred to
the Company. On or after 31st December 2017 any Customer who opens a new
LPG supply account at the Company shall pay to the Company, upon execution
of the Supply Contract, a non-transferable deposit as from time to time
determined by the Company as security for payment of LPG usage and related
service charges. Upon termination of the Supply Contract, the Company shall
refund the Deposit (without interest) to the Customer, if and only if the
Equipment shall have been returned to the Company or its Operator in good
order and condition and the Customer shall have paid to the Company all
charges due to the Company for LPG consumption and other related services.
For the avoidance of doubt, the Customer shall be liable for all charges and
fees payable to the Company in respect of the LPG account opened in the
Customer’s name regardless of whether the LPG supplied was consumed by
and/or related services were performed in favour of the Customer and/or
other person(s).

14. The Company will charge the Customer (i) for the consumption of LPG
(“Gas Charge”) based on the price of domestic bulk LPG as announced by the
Company from time to time; (ii) periodic service charges such as monthly
maintenance service charge; (iii) one-time or specific charges such as cost of
material and labour charges for gas meter testing performed pursuant to
Clause 2 and/or any repair or replacement of the Equipment which the
Customer is liable under Clause 4; (iv) a minimum basic charge (“Minimum
Basic Charge”) if the Gas Charge for a given month by the Customer is less than
the Minimum Basic Charge. Details of the charges will be provided to the
Customer when the Customer opens the account with the Company for the
supply of LPG or upon request by the Customer. The Company may at its
discretion revise/ modify the chargeable items and the amounts thereof from
time to time.

15. The Customer agrees to use exclusively piped LPG supplied by the
Company to satisfy all of its fuel gas requirements, but except as set forth in



Clause 14 above and this Clause 15, there shall not be any minimum
commitment on the part of the Customer to purchase LPG from the Company.

16. The Customer agrees to pay fully and punctually, without deduction, setoff
or counterclaim and be free of all charges, all amounts due to the Company
relating to the consumption of LPG at the Premises and other related services
provided by the Company by the date set out on the invoice(s) issued by the
Company from time to time, which shall be conclusive against the Customer
(save for manifest error). Any amount payable under the Supply Contract
which is not paid when due shall bear interest at a rate of 2% per annum above
the prime rate quoted by The Hong Kong and Shanghai Banking Corporation
Limited from time to time, from the original due date thereof until the actual
date of payment (both dates inclusive). The Company shall also have the right
to recover from the Customer all reasonable fees, costs and expenses
(including legal, administrative costs and expenses such as fees made to and
cost incurred in making claims, application and removal of Charging Order at
the appropriate courts (including Small Claims Tribunal)) that may be incurred
by the Company in connection with the collection of such past due payment.
In addition and without prejudice to the other rights and remedies of the
Company, in the event that the Customer shall be in default of any of its
payment obligations hereunder, the Company shall have the right to terminate
the Supply Contract or suspend supply of LPG wholly or partly at any time.

17. Risk of and title to the LPG supplied by the Company shall pass to the
Customer immediately after the LPG entering the inlet connection point of the

piping leading into the gas meter located at the Premises (the “Delivery Point”).

All LPG passing the Delivery Point shall belong to the Customer and the
Customer assumes all risks of using LPG at the Premises. The Customer
acknowledges and agrees that the Customer shall be wholly responsible for
the safety and efficiency of the LPG appliances at the Premises and the LPG
connecting hoses beyond the Delivery Point and agrees to pay for all LPG that
shall have passed the Delivery Point, including consumption as a result of
inefficient appliances or leakage of LPG post-Delivery Point.

18. Neither party shall be liable to the other for any failure to perform any of
its obligations under the Supply Contract to the extent that such breach or
failure shall be attributable to any circumstances whatsoever that are not
within the reasonable control and that are without the fault or negligence of
the party wishing to rely on the circumstances including but not limited to, war
declared or undeclared, terrorist act, revolution, insurrection, civil disorder,
sabotage, lightning, fire, flood, earthquake, epidemics, severe weather
conditions, road closures or restrictions, blockades, explosion, compliance
with any acts, regulations, bye-laws, orders or restrictions including any
arrangements under which a public authority is entitled to require crude
petroleum or LPG.

19. The Company shall not in any event be liable to the Customer for any loss
or damage (direct or otherwise) caused to any person or property in
connection with the loaning, installation, maintenance or repair of the
Equipment, or the supply or interruption of supply of LPG to the Premises, or
the use of LPG by the Customer at the Premises, provided that nothing in this
Supply Contract shall limit or exclude the Company’s liability for wilful
misconduct or death or personal injury directly caused by the Company's
negligence. Neither the Customer nor the Company shall be responsible to the
other for loss of actual or anticipated profit, losses caused by business
interruption, loss of goodwill or reputation or any indirect, special or
consequential cost, expense, loss or damage even if such cost, expense loss or
damage was reasonably foreseeable or might reasonably have been
contemplated by the parties and whether arising from breach of contract, tort,
negligence, breach of statutory duty or otherwise.

20. Either party shall have the right to terminate the Supply Contract by giving
not less than 15 days’ written notice to the party of its intention to terminate.
In addition, the Company shall have the right to forthwith terminate the Supply
Contract by giving written notice to the Customer if the Customer shall have (i)
materially breached the terms of the Supply Contract (non-payment of LPG for
more than 30 days past its due date shall be deemed to be a material breach)
or (ii) become insolvent or bankrupt or entered into a composition with his
creditors or (iii) caused to be done any act which shall prejudice or endanger
the Company’s rights of ownership of the Equipment. Upon the termination of
the Supply Contract, without prejudice to the right of the Company to claim
damages (if any), the Company or its Operator shall have the right to enter into
the Premises (or such place where the Equipment shall be located) to remove
the Equipment. Termination of the Supply Contract shall not affect the accrued
rights and liabilities of the parties prior to termination.

21. All exemptions from liability under any of the clauses hereof shall operate
as fully and effectually for the benefit of the Operator, any agents of the
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Company or their permitted sub-agents, as well as for the Company,
notwithstanding the fact that they are not named specifically.

22. The Company shall have the right to assign the Supply Contract to any
third party, provided that the Company shall give not less than 7 days’ written
notice to the Customer. The Customer shall not have the right to assign the
Supply Contract or any rights therein without the prior written consent of the
Company. The Customer further agrees that the Customer shall be liable for
charges for all LPG usage at the Premises so long as the gas account shall
remain under the Customer’s name, whether or not the LPG shall be used by
the Customer, or other tenant or occupier of the Premises.

23. These Terms and Conditions shall be governed by and construed in
accordance with the laws of Hong Kong.

24. If any one or more of the provisions of these Terms and Conditions or any
part or parts thereof shall be declared or adjudged to be illegal, invalid or
unenforceable under any applicable law, such illegality, invalidity or
unenforceability shall not vitiate any other provisions hereof and these Terms
and Conditions shall be construed as if such illegal, invalid or unenforceable
provisions were not contained herein.

25. These Terms and Conditions shall replace and supersede any prior terms
and conditions relating to the subject matter hereof.

26. For all purposes, the English version of these Terms and Conditions shall
prevail over the Chinese version.



Ver.20240513

BESREFRAS ([A23])
FRBAERRE ([BHR]) BREZGRRESE ([AEXEFES])

AR TEREA GRS, YEHERRTERE. EEREEAAATHENAERE / AEEHRY, DREZRN
FRABIERR R AR TR, MARXSTINAEEBTHNEENERT, FEAETTRERRIEMS.

1 AMEREGHEAREFRSESEEERAS ([A25)]) @F
FRERM ([BERT]) R EmRAE.

2. REEERFHERHR, BREAFTRE, ARSREREFEHR
%, MEFITFEBEAASEARE. NMEREGEGTH [RE] 218
EREINLEREN (BFERTE) BFRERRRABREK. FAH
mEREH.

3. REREEEHEIOAARASNME, EFFAFHE. BRAERE
A REERE. REE—EEREMR.

4. BFAREFREERREFRERAMR (EFBERS), RFEEET
EIHENEE YESRENTERE (BEHE) REBEEEARS
FREFARERE. RAXBHIEREN, () HSREELIEIMER
BEFARERFBEORBEARSDIENEEIARE & (i) MR
BEMEE, ANFDABERENERBEFXM. AHERBLWAB
PHEENERAHARSNBRE, MEMREAFRRNEHEFR
BHARN.

5 BREANSHEFELEY ([EEH]) 5% FEFFAEMEAAR
HE). TE. &2, AHIETRREREETHN, ARRMBAES.
T#E. NEASTRES. ADIERREBEIEETRN, BFIRER
ENFERRRERE LB, BT RRB R SRBRIERIEE.

6. ANSREFFELELBNE, BEFAEFITARIRHEEFTR
FBEEERSEEARR, METBHERRMRITHFAEN. 8E. B2
R/ S EHERBFEERE, RRITEERE 20 (R T AR,

7. HEREREEATANAREESEE (FEFFNEFTREME)
HRREFIFBEEERA ARADEENTZMRR T BTREDRIEE
REBNEM. BARDFHEF. EFNRE. BRBAR, B, Z&
ASHFERT T ASUE A E 7T B H SRR R B & A BB EaE
Bk BEIEBEE FARINBREBAHERTAMERSIZMN
s,

8 FAHRBRENMAELRE (BREFRRIPBLREIEFRERG
HRHERBHMENTR) AARIRHSETES, MRARER
HEF XM,

9. MARTAERZEERE (AMESREIHMER) BHELE F
HBIEBE P HER MRS S HERHEA.

10. R EUEATEAMBMAMENRARHEERENER, BRIK
A B BB AR R EATHE AR S L BB R

11 AU EPEHERBEAT, EMZENTHRRERNBEAESTH
FHEEMZRMER. AASERBEAASLHEEF D BHIRE
BEEEFEBRGHFAENER. MAASHELEARRESRE
B, AN SFRZBTEREIRER P RREER ST AmEN
RE. HHEEERE, ARSERAQRIRNHLEFNERFELRE, ¥
REEfrhRE.

12. % 11 FORRT, MEFHRERERNRIFRES TR 20
FHHEENFASELR ARFEHERALT (EEHEBRE
B AT HRREN L2, EALE] (ARHEBREER)
BFREREFINAARASITEETTEE BRAGRMAEBRINTE
RiE) . WEAASGEW, FEBRETERLCRIZIFETEN. 51
HEFBEIR, ARSI R (HEFAREMRAR)
REBTOARNMEERERE ANSEEEREFFTHEA, ()4
. EFRESTHRER, BARMXBALASRE RORERFHE
e, ERRE. ERIMERPBRERZARAEAGHEBEN
BrEMER, ZEARETRANEMERERE. EFRE. i

St BTG EHRZ BN EASERNERRE BRI LIRINE
RUBNS#SEAMSHENTHARY), ZRESFEARSNGH
FIRF M. A% 121G ARFHEMND HRAEFNERAEBNES
WEUEE. FRPRRRE, HREASE 2 G TIERRARANARE
MRFONENABREAAVRR G AR &R & RN, SRk
BEFRE 6B THNRERE mEFRALSNETRRRisiBRE
ExHahRAERER L ERMEEA.

13. BF K 2017 F£ 12 A 31 HREMEMN A RRHEX TN ESEH
AT, (AR 2017 12 B 31 B MER AR IR ABRERS
MEFAEZBEMFANREALIXMNATER. BALSTEEE
MEE, ERFHRAEMNREEBRBEANRES. HEE04L
%, IRBETHFERROAASNHEEY, AXFCHAMFERE
BRHAMBHRENALIAMERGRADOE AR, KAFHE
BEFES (FHE). ARERME, BEFEARMNEZRRRALATR
IR ARRRFRERGAASDNFTEEARKENEE, FHRALNT
REMNAHFSIHEBBBREEFAAR / SHBAZA,

14. ApEgEEFEE () HRUAXSTEAGHRBEER MR
BERGTENTHRRERBRE [RE] (i) SHRBKE, GINRERE
B# (i) —XMIEENKE, FlMNE 12 GAKEBMETHRE
Rl B/ SIREE 4 GEFAMEAEEHERREBERERTENEES
MYREALE, (v) XEEARE: WIEFE—EANEEIR (R
REAKE] AATHEEEFERERERKE., SEREFES
REFHIAHFHFRFSHRNEFEREFR G, KASTRBERE
AESETAEFEREERRERE.

15 ZFRABRE—FARARASMMENEERHR, WREHMBERTR
TR, WEREXE 14 G RAE 16 FFmdES, SBEF—TTME L EE
AN SBE RHRNEEIRITURE.

16. EFRAIBAAASITHEHNER (HEFAREN (REHRA
Br5h)) ErEiB IR, EEMNE. MESIKERREHRAE & BNER
T, ZTERMFXA R ERN AN ARR R IRY & AfE
AASIBERE. HEHREAT TR TREER GRS
AIERRYVIPACEZERAREY (BFEEENE) REBLEE
LIRTARA SRR REBEFEN 2%NEFRG L. KASTE
BEEFEBRAASHENEWBHAAIMEENAEAEER. BA
kX (BIEE. TRARARRX, WREMEE (B10/)REER
HE) RERR. BMEBREEGSHAXANERAREENEK).
BrAN o S E MLt R RAdRE RS, BEIR AR S H AR R g R iR
HEFTERTERAGATHEANRER RIAXDEERETRHE
RIHFEOHELAHRNS MBS BRHE.

17. BREAAFRENEZREMNRENEENEER ((WXE]) 6
—Z, AASEHENGHRNEREYEIEERF . A RIBHIXS
MERFRIBREF, BEFREREFRMNERAHRNFERR. &
FHRBAYRE BFEAHRERMNNGHAREREZRIXIIMNIEN
BHFANZERIERSE, YREMAEEBBHEXINGRRMAR
H 8RN ENRESBIBMIAR%E A MFLRA EBAERE.

18. R —7T RBEEREZSEEHNENERL (BRERRREM
FAREHNEF. BHTE. Eda, £F. WEL. 2. BIE. KK
KL HWE. ERF. BHRRER . ERHANRS . HE. B,
BEEES. R %, SRS (BEAHEBERERER
HRORRETEIRE)) METIRERBTEEGATHNEFTER,
BEENSIRBOLIFERZRERERMENTTNLAERRBIIE
BIBZAR B — TR EEAEE.

19. REARSDERNAETATIEEAR MR RN EEERAISETH
ASHBE, REAERLT, AXFDVEARTFRERHMER. =K. 4
R ERE. EEMEESTEHER AR, IFRFREMERSG
HEMSIBRANEAMASHMEN (AESHEM) BRATETNEFASE.



BFRANSGARBERSTEEEFB L. HEFHPESIBMNIRE.
BEYBEERANTEEE. BHFIERRA. RX. BEHABEEAR
—REEE BEEHERAE. HX. BRIEZFEIRIEETE
EIEFZN, NRERRERERGN. RERENTS. BB, ERE
EEESHEMREMSIE.

20. BATEHBEBEHBREUESAN—TTEHADR 15 BB ERM
A LLHREA. b HEF () BERERBREONGER (FIHH
% 30 BMAXMAABRAREREAERER) F (i) BERIEE
FEABRATLEHEABES (i) BEEHEARFRIBER
NEMREERNTS, AXSFREBEETFEHEmBMMLED
RIEHEEAN. HESQKILE AEBAASRRETRES (0F)
MIEFIAERT, AASHELEFFEENER (FRERENER
W77) BhEs. HESONKUERZEBELINENEEEETR
i

21 RENEAERTHREEENH R, HEER, AQSETRE
FHATHARIE, URAASAFREFELEEMERNNN, BESE
E W REERIE HE AR,

22. ANEBRBHRASNERTEAE=T, AR IAEDFFENH
RO 7 BNEERM. REANSEAETEAR, BFEEERUR
BHHEPEAERN, EFTER RABERHREFDEREFET
ERDHREREFIHAMEFEREMNEAEER, EFNELSE
BEFTNFE AimRAENE M.

23. KMER RIS R E BRI THENEREE W IR,

24, HRIREMBAEE, AMEREGRANE—HSEHRIHETHE
AIRARESHARBREE. BRI RERBNT, HERTEE.
ERHTREAFRITE R REAGREMSANETEMES, BEAEH
BIRBEMBRMAEE. BERFTERFATHEXLEREEERGERE
EHF MR,

25 REREEHRERBAETRERSANENERR MAFTIEK
BAtt,

26 ETTHAM S, RMERRGHNPRBRANBETER, #HUE
SRR EE

Ver.20240513



