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關於個人資料（私隱）條例致客戶通知 

Notice to Customers - PERSONAL INFORMATION COLLECTION STATEMENT 
DSG Energy Limited (“COMPANY”) 

 
IT IS VERY IMPORTANT THAT YOU READ THIS STATEMENT. IF YOU HAVE 
ANY QUESTIONS CONCERNING IT, PLEASE CONTACT US. 

1. Personal Data Policy & Practices: 
The Personal Data (Privacy) Ordinance (the “Ordinance”) regulates the use of personal data 
collected by data users in Hong Kong. This statement informs you about our responsibilities 
and your rights under the Ordinance. 

2. Types of Personal Data 
Company collects, holds and uses your personal data, such as your name, telephone/fax 
numbers, title, installation/contact/billing addresses, account information, account number, 
payment records, credit card number and identity card number. These are the personal data 
which are directly collected from you or has been collected from you by the transferor of 
your LPG account. Other personal data such as consumption and payment records will be 
provided to Company by other business operators or contractors of Company. 

3. Uses of Personal Data held by us 
 The purposes in collecting your personal data include: 

˙ Processing your application for LPG-related services; 
˙ Processing the lending of LPG-related equipment; 
˙ Assisting contractors to conduct LPG installations and safety checks; 
˙ Conducting Service surveys and business research activities; 
˙ Conducting of routine services, daily operations and all other services relating to the 

provision of LPG to you; 
˙ Processing billing and payment of accounts, including the collection of amounts outstanding; 
˙ Conducting credit checks and ensuring ongoing credit worthiness; and 
˙ Meeting the requirements to make disclosure under any statutory law or safety regulations. 

 DIRECT MARKETING 

˙ If you have consented to such use of personal data in respect of your current LPG account, 
Company may use your name, address, phone number and email to provide you messages, 
newsletters, publications and/or correspondences by mail, phone, electronic means or 
otherwise to communicate to you about  
a) Company’s products, services, and marketing and promotions of Company’s products and 

services and its business partners and  
b)  Reward, loyalty or privileges programmes and related services and products. 

If you do not wish your personal data to be used for direct marketing as described 
above, you may exercise your right to opt-out by notifying Company at any time. 

4. Personal data held by Company will be kept confidential and be used by authorised 
individuals of Company in fulfilling the above purposes. Company may also disclose and 
transfer such information to the following parties, whether within or outside Hong Kong, for 
the purposes as set out in Clause 3 above: 

˙ Banks and other financial institutions in connection with the collection of payments; 
˙ Third party reward, loyalty and privileges programme providers; 
˙ Debt collection agencies in the event of default of payment;  
˙ Any person to whom Company is under an obligation to make disclosure under the 

requirements of any law binding on Company or under and for the purposes of any 
regulations, guidelines or request issued by any regulatory, governmental or law enforcement 
authorities with which Company is reasonably expected to comply; and 

˙ Any personnel, agents, advisers, contractors or service providers or Company’s subsidiaries 
and associated companies who provide administrative, delivery, telecommunications, market 
research, computer, payments or other services to Company in connection with the operation 
of its business. 

5. The provision of personal data is on a voluntary basis. You are not obliged to provide 
Company with your personal data. However, such provision is necessary so as to enable 
Company to provide you with the products or services for which you have requested. Failure 
to provide these data may result in Company being unable to provide services to you. Unless 
specified otherwise hereof or by law, by providing your data to Company, you are deemed to 
have consented to the collection and use of the personal data by Company in accordance with 
this Statement. 

6. You the right to: 
  (a)  check whether Company holds data about him/her and the right of access to such data, if 

any; 
  (b)  request Company to correct any data relating to him/her which is inaccurate or outdated; 
  (c) ascertain Company's policies and practices in relation to data and to be informed of the 

kind of personal data held by Company; and 
  (d)  discontinue receiving marketing information from Company. 

7. In accordance with the Ordinance, Company has the right to impose a reasonable charge for 
processing of any request(s) made under 6(a) above. 

8. Your personal data will only be retained by Company for as long as necessary for the needs 
of its business or legal requirements. When your personal data is no longer needed for any of 
the purposes stated above, we will erase such data. 

9. The person to whom requests for access to data or correction of data or for information 
regarding policies and practices and kinds of data held or regarding changing your preference 
on receiving promotional materials or otherwise, is to be addressed as follows: 

 Address:    Room 2201-2202, 22/F, AIA Kowloon Tower, Landmark East, 100 How Ming 
Street, Kwun Tong, Kowloon, Hong Kong    

 Attn  :   Compliance Officer 
  Tel  :   2435 8388 
 Fax  :   2435 7200 
 
10. For all purposes, the English language text of this Statement shall prevail. 

閣下閱讀此「致客戶通知」乃至關重要。若閣下對本通知有任何疑問，敬請聯絡本公司。 

(1) 個人資料實務守則 

個人資料（私隱）條例控制個人資料的收集、持有及使用。這張通知說明本公司

對於個人資料的責任範圍及您的權利。 

(2)  個人資料的種纇 

本公司將收集、持有及使用您的個人資料，包括姓名、電話/傳真號碼、稱謂、供

氣／聯絡／收費地址、戶口資料及號碼、繳費資料、銀行信用卡號碼及身份証號

碼等，這些是本公司向客戶直接收集的或從您的石油氣戶口轉讓者轉移給本公司

的。其它資料將會是間接收集，包括石油氣用量或賬單記錄會由本公司營運商/承

辦商提供。 

(3)  您的個人資料用途 

 本公司收集到您的個人資料會作以下用途: 

 ˙ 進行開戶或其他服務申請； 

 ˙ 記錄借予用戶的石油氣裝備； 

 ˙ 協助承辦商進行氣體安裝或安全檢查； 

 ˙ 進行服務或商業調查； 

 ˙ 為閣下提供各種服務與產品的日常運作以及其他相關的服務； 

 ˙ 進行賬單收費及付款程序，包括追討欠款； 

 ˙ 進行信用檢查及確保閣下持續擁有良好信用地位； 

 ˙ 遵守對本公司有約束力之法律所要求之披露資料的責任； 

 有關使用資料作直接促銷 

 ˙ 如閣下就您的石油氣戶口曾表示同意，本公司可使用您的姓名、地址、電話及

電郵, 以郵寄、電話、電子媒介等向閣下提供有關 

(i) 本公司及其商業伙伴的產品、服務、市場推廣等訊息、通訊、刊物、信件； 

   (ii) 獎賞、顧客忠誠或優惠計劃及有關服務或產品。 

如閣下不希望本公司根據以上所述使用閣下資料作直接促銷用途，閣下可隨時

通知本公司行使其選擇權拒絕接收直接促銷信息。 

(4) 本公司會對其持有的客戶資料保密，只許本公司及本公司指定人仕使用。但為達

到上述收集目的，本公司可能會根據上述第三段所述用途披露及轉移有關資料予

下列各方，不論其在香港境內或境外： 

 ˙ 銀行及會計公司處理收集費用事項； 
 ˙ 第三者獎賞、顧客忠誠或優惠計劃供應人; 
 ˙ 因代收欠賬的代收賬款機構；              
 ˙ 根據本公司需遵守的任何法律要求，或根據及為符合任何法律、監管、政府、

執法或其他機構而作出披露，以遵守對本公司有約束力之法律所要求披露資料
的責任；及 

 ˙ 向本公司提供與本公司業務運作有關的行政、運輸、電訊、市場調查電腦賬務
或與以上目的相關的其他服務的任何代理人、承辦商、第三方服務提供者或本
公司附屬及聯營公司。 

(5)   閣下提供您的個人資料是閣下自願提供的。您雖沒有義務向本公司提供您的    

個人資料，但您的個人資料對於本公司提供您所要求的產品或服務是必需的。     

若未能提供所需資料，會導致本公司延誤或無法提供石油氣服務。除非私隱通知

或法律另有定明, 一旦閣下向本公司提供您的個人資料，即視為閣下已同意本公司

根據本通知獲取和使用該等個人資料。 

(6)  閣下有權要求： 

  (i) 查閱本公司所持關於閣下或閣下賬戶的資料；  

  (ii) 要求本公司修訂或更正有關資料； 

  (iii) 查閱本公司對於收集及所持資料之政策與實務，以及查詢資料之種類； 

  (iv) 停止從本公司獲取推銷資料。 

(7) 本公司保留權利收取有關處理上述第 6(i)項下任何要求的合理費用。 

(8) 當閣下之個人資料已不再為原本目的而屬有需要，本公司將會刪除您的個人資料。 

(9) 關於要求查閱或更正資料，或索取與本公司政策與實務及本公司所持資料      

種類情況有關的資料，或更改閣下收取促銷資料或其他資料的意願，應向下列人

仕提出： 

 地址 ：香港九龍觀塘巧明街 100 號 Landmark East 友邦九龍大樓 22 樓

2201-2202 室     

 聯絡人 ：合規主任 

 電話 ：2435 8388 

 傳真 ：2435 7200 

(10) 為任何之目的，此通知應以英文本為準。 

 
D50-012018 
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LIQUEFIED PETROLEUM GAS SUPPLY 

TERMS AND CONDITIONS 

1. The Terms and Conditions (the “Terms and Conditions”) shall apply and govern the provision of 

the supply of liquefied petroleum gas (“LPG”) to the Customer by DSG Energy Limited, and hereafter, the 

“Company” at the premises of the Customer (the “Premises”). 

2. For the purposes of supplying LPG to the Premises and unless specified otherwise, the Company 

agrees to loan to the Customer, and the Customer agrees to take on loan from the Company, the Equipment, which 

shall include but not limited to the gas meter, regulator and safety valve installed, or to be installed, as the case 

may be, at the Premises. 

3. The Equipment shall at all times remain the property of the Company and the Customer shall not 

sell, transfer or otherwise dispose of the Equipment without the Company’s written consent.  The Equipment shall 

be kept at the Premises at all times.

4. The Customer shall keep the Equipment in good order and condition (normal wear and tear 

excepted), clean and free from damage of whatever nature, and shall indemnify the Company from and against all 

loss of (including theft) and damage to the Equipment howsoever caused.  Except as otherwise specifically set 

forth herein, (i) in the event of loss or total damage to the Equipment, the Customer shall pay for the missing or 

damaged Equipment at the value assessed by the Company and (ii) in the event of partial damage to the 

Equipment, the Company shall repair the Equipment at the expense of the Customer.  The decision as to whether 

the Equipment is totally or partially damaged shall be at the discretion of the Company and such decision shall be 

conclusive and binding on the Customer.

5. The Customer shall not in any way tamper, interfere, modify, repair or replace the Equipment or 

any part thereof; or permit or  cause the same to be tempered, interfered, modified, repaired or replaced except by 

the Company or its authorized operators (the “Operator”). Nor the Customer shall permit the plates, marks and 

numbers printed or affixed to the Equipment be removed or obliterated. 

6. Upon prior notice to the Customer, the Company shall have the right to, and the Customer shall 

permit the authorized representative of the Company and/or its Operator to, enter upon the Premises at all 

reasonable times for the purposes of, including but not limited to, taking meter readings, inspections, maintenance 

services such as repairing and/or replacing the Equipment together with exercising its rights under Clause 20. 

7. In the event that the Equipment or any part thereof shall be defective or unfit for use solely as a 

result of normal wear and tear (without any fault or negligence of the Customer), the Company will replace or 

repair the same at the Company’s cost and expense upon notice of the same.  The Company shall not, however, be 

responsible for any loss, injury or damage suffered by the Customer, the Customer’s family, servants, agents, 

invitees or licencees, or any other third party as a result of the Equipment being in a defective or unfit condition, 

unless caused directly by the Company’s gross negligence or wilful misconduct. 

8. All work relating to the installation of the Equipment shall be carried out by the Company or its 

Operator at the Customer’s sole cost and expenses, including without limitation initial installation or re-

installation as a result of reconnection of LPG supply or renovation of the Premises.

9. The Company shall have the right to refuse to supply LPG or discontinue the supply of LPG to the 

Customer if considered necessary by the Company for safety reasons (after inspection of the Equipment or 

otherwise). 

10. The Customer shall only use appliances of the type approved by the relevant authorities in Hong 

Kong in connection with the LPG supply, failing which the Company and the Operator shall have the liberty to 

refuse to supply LPG or to discontinue the supply of LPG to the Premises. 

11. In the absence of manifest error, the measurement of LPG supplied via the gas meter installed at 

the Premises shall be accepted as conclusive evidence of the quantity of LPG supplied.  The Company shall 

charge the Customer for LPG usage based on the reading shown on the gas meter as read by the Company or its 

Operator.  If meter readings shall not be read by the Company or its Operator, the Company shall have the right to 

estimate the usage of LPG based on past consumption or rely on meter readings reported by the Customer.

Adjustment, if discrepancy exists, shall be made by the Company to the account after meter readings shall have 

been read by the Company or its Operator.

12. Subject to Clause 11, in the event that the Customer shall have reasonable doubts that the meter 

installed at the Premises shall not be measuring the supply of LPG to the Premises accurately, the Customer shall 

have the right to require the Company (directly or through its Operator) to examine and perform necessary tests on 

the gas meter, provided that the Company (directly or through its Operator) shall have the right to require the 

payment of an administrative fee as from time to time determined by the Company by the Customer (which shall 

not be refundable except as set forth in this paragraph).  Provided that the Company shall be satisfied that the gas 

meter shall not have been tampered with or subject to unusual stress, force or damage, if the examination and tests 

performed by the Company (which shall be conclusive and binding on the Customer) shall demonstrate 

conclusively that there shall be any deviation on the gas supply, the Company shall (a) refund the administrative 

fee to the Customer; (b) repair, re-calibrate or replace the gas meter at the Company’s cost and expense and (c) 

reimburse to the Customer for overpayment of LPG usage for the 6 months immediately preceding the day the 

meter shall be repaired, re-calibrated, replaced or removed from the Premises an amount calculated by multiplying 

(x) the selling price of LPG in each month during the 6 months immediately preceding the day the meter shall be 

repaired, re-calibrated, replaced or removed from the Premises for testing by (y) the quantity of LPG that shall 

have been measured excessively by the meter in each month during the above-mentioned 6 months period by 

crediting the Customer’s gas account.  This Clause 12 sets forth the exclusive remedy of the Customer in relation 

to inaccurate measurement of LPG usage at the Premises.  The Customer specifically agrees that his/her right to 

require examination of the gas meter installed in the Premises under this Clause 12 shall not prejudice the 

Company’s right to receive LPG charges and the other fees or relieve the Customer of his/her payment 

obligations under Clause 16 and the Customer shall continue to pay for LPG usage and other related charges 

during the period of examination and testing by the Company.

13. Any deposit that has been made by the Customer for the supply of LPG to the Customer at the 

Premises before 31st Dec 2017 has been transferred to the Company.  On or after 31st December 2017 any 

Customer who opens a new LPG supply account at the Company shall pay to the Company, upon execution of the 

Supply Contract, a non-transferable deposit as from time to time determined by the Company as security for 

payment of LPG usage and related service charges.  Upon termination of the Supply Contract, the Company shall 

refund the Deposit (without interest) to the Customer, if and only if the Equipment shall have been returned to the 

Company or its Operator in good order and condition and the Customer shall have paid to the Company all 

charges due to the Company for LPG consumption and other related services. For the avoidance of doubt, the 

Customer shall be liable for all charges and fees payable to the Company in respect of the LPG account opened in 

the Customer’s name regardless of whether the LPG supplied was consumed by and/or related services were 

performed in favour of the Customer and/or other person(s). 

14. The Company will charge the Customer (i) for the consumption of LPG (“Gas Charge”) based on 

the price of domestic bulk LPG as announced by the Company from time to time; (ii) periodic service charges 

such as monthly maintenance service charge; (iii) one-time or specific charges such as cost of material and labour 

charges for gas meter testing performed pursuant to Clause 2 and/or any repair or replacement of the Equipment 

which the Customer is liable under Clause 4; (iv) a minimum basic charge (“Minimum Basic Charge”) if the Gas 

Charge for a given month by the Customer is less than the Minimum Basic Charge. Details of the charges will be 

provided to the Customer when the Customer opens the account with the Company for the supply of LPG or upon 

request by the Customer. The Company may at its discretion revise/ modify the chargeable items and the amounts 

thereof from time to time. 

15. The Customer agrees to use exclusively piped LPG supplied by the Company to satisfy all of its 

fuel gas requirements, but except as set forth in Clause 14 above and this Clause 15, there shall not be any 

minimum commitment on the part of the Customer to purchase LPG from the Company. 

16. The Customer agrees to pay fully and punctually, without deduction, setoff or counterclaim and be 

free of all charges, all amounts due to the Company relating to the consumption of LPG at the Premises and other 

related services provided by the Company by the date set out on the invoice(s) issued by the Company from time 

to time, which shall be conclusive against the Customer (save for manifest error).  Any amount payable under the 

Supply Contract which is not paid when due shall bear interest at a rate of 2% per annum above the prime rate 

quoted by The Hong Kong and Shanghai Banking Corporation Limited from time to time, from the original due 

date thereof until the actual date of payment (both dates inclusive).  The Company shall also have the right to 

recover from the Customer all reasonable fees, costs and expenses (including legal, collection and administrative 

costs and expenses such as fees made to and cost incurred in making claims at the appropriate courts (including 

Small Claims Tribunal)) that may be incurred by the Company in connection with the collection of such past due 

payment. In addition and without prejudice to the other rights and remedies of the Company, in the event that the 

Customer shall be in default of any of its payment obligations hereunder, the Company shall have the right to 

terminate the Supply Contract or suspend supply of LPG wholly or partly at any time. 

17. Risk of and title to the LPG supplied by the Company shall pass to the Customer immediately after 

the LPG entering the inlet connection point of the piping leading into the gas meter located at the Premises (the 

“Delivery Point”).  All LPG passing the Delivery Point shall belong to the Customer and the Customer assumes 

all risks of using LPG at the Premises.  The Customer acknowledges and agrees that the Customer shall be wholly 

responsible for the safety and efficiency of the LPG appliances at the Premises and the LPG connecting hoses 

beyond the Delivery Point and agrees to pay for all LPG that shall have passed the Delivery Point, including 

consumption as a result of inefficient appliances or leakage of LPG post-Delivery Point.

18. Neither party shall be liable to the other for any failure to perform any of its obligations under the 

Supply Contract to the extent that such breach or failure shall be attributable to any circumstances whatsoever that 

are not within the reasonable control and that are without the fault or negligence of the party wishing to rely on the 

circumstances including but not limited to, war declared or undeclared, terrorist act, revolution, insurrection, civil 

disorder, sabotage, lightning, fire, flood, earthquake, epidemics, severe weather conditions, road closures or 

restrictions, blockades, explosion, compliance with any acts, regulations, bye-laws, orders or restrictions including 

any arrangements under which a public authority is entitled to require crude petroleum or LPG. 

19. The Company shall not in any event be liable to the Customer for any loss or damage (direct or 

otherwise) caused to any person or property in connection with the loaning, installation, maintenance or repair of 

the Equipment, or the supply or interruption of supply of LPG to the Premises, or the use of LPG by the Customer 

at the Premises, provided that nothing in this Supply Contract shall limit or exclude the Company’s liability for 

wilful misconduct or death or personal injury directly caused by the Company's negligence. Neither the Customer 

nor the Company shall be responsible to the other for loss of actual or anticipated profit, losses caused by business 

interruption, loss of goodwill or reputation or any indirect, special or consequential cost, expense, loss or damage 

even if such cost, expense loss or damage was reasonably foreseeable or might reasonably have been 

contemplated by the parties and whether arising from breach of contract, tort, negligence, breach of statutory duty 

or otherwise. 

20. Either party shall have the right to terminate the Supply Contract by giving not less than 15 days’ 

written notice to the party of its intention to terminate.  In addition, the Company shall have the right to forthwith 

terminate the Supply Contract by giving written notice to the Customer if the Customer shall have (i) materially 

breached the terms of the Supply Contract (non-payment of LPG for more than 30 days past its due date shall be 

deemed to be a material breach) or (ii) become insolvent or bankrupt or entered into a composition with his 

creditors or (iii) caused to be done any act which shall prejudice or endanger the Company’s rights of ownership 

of the Equipment.  Upon the termination of the Supply Contract, without prejudice to the right of the Company to 

claim damages (if any), the Company or its Operator shall have the right to enter into the Premises (or such place 

where the Equipment shall be located) to remove the Equipment.  Termination of the Supply Contract shall not 

affect the accrued rights and liabilities of the parties prior to termination. 

21. All exemptions from liability under any of the clauses hereof shall operate as fully and effectually 

for the benefit of the Operator, any agents of the Company or their permitted sub-agents, as well as for the 

Company, notwithstanding the fact that they are not named specifically. 

22. The Company shall have the right to assign the Supply Contract to any third party, provided that 

the Company shall give not less than 7 days’ written notice to the Customer.  The Customer shall not have the 

right to assign the Supply Contract or any rights therein without the prior written consent of the Company.  The 

Customer further agrees that the Customer shall be liable for charges for all LPG usage at the Premises so long as 

the gas account shall remain under the Customer’s name, whether or not the LPG shall be used by the Customer, 

or other tenant or occupier of the Premises. 

23. These Terms and Conditions shall be governed by and construed in accordance with the laws of 

Hong Kong. 

24. If any one or more of the provisions of these Terms and Conditions or any part or parts thereof 

shall be declared or adjudged to be illegal, invalid or unenforceable under any applicable law, such illegality, 

invalidity or unenforceability shall not vitiate any other provisions hereof and these Terms and Conditions shall be 

construed as if such illegal, invalid or unenforceable provisions were not contained herein. 

25. These Terms and Conditions shall replace and supersede any prior terms and conditions relating to 

the subject matter hereof. 

26. These Terms and Conditions shall be deemed to be accepted by the Customer by the use of LPG 

supplied by the Company at the Premises.  The Company reserves the right to amend these Terms and Conditions 

by giving written notice to the Customer and the Customer shall be deemed to have accepted such amendments by 

the use of LPG supplied by the Company at the Premises. 

27. For all purposes, the English version of these Terms and Conditions shall prevail over the Chinese version.
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