Shell GAS
AHRRFPPREREBREWE @

Licensee

APPLICATION FOR OPENING OF L. P. GAS ACCOUNT AND DEPOSIT RECEIPT

ﬁﬂ?‘f: D%EML D/J\ZZHMiss DKiMs Dj&j&Mrs. No.:

ES g X

English Name: Chinese Name:

SNRERBRERRSD BETTHERE (MER)

ID Card or Passport No.: Business Registration No. (If Applicable):
ENEE ] FREFRB

Phone No. (Home): Phone No. (Mobile):

EE A REFES .
I?mail: Gas bill Language: D:Pj( DE”QI'Sh
Rk

Service Address:

&
Mailing Address: (20 B4 4t SR it 11 R [F) If different from Service Address)

bRAEBMAEESRESEDIELL T IR Piped LPG monthly maint fee including the following services:
-RERE/MEAHRER (FTEESHER)  REREMBIERANIZRE -

Free check/repair service of LPG appliance (spare parts & components charges are not included) within 2 working days after receiving the service request.

-RERRABAHRREREREDRR (T@%xﬂk/ﬁﬁ/*ﬂﬁﬂilﬁ&i#ﬁﬂﬁ“ﬂ 0

Free checking and pressure testing of internal LPG pipework (any construction work, rer i ion & pipe repl; are not included)
AARB2INE AR TRERRBAENE  F BARNBAPRY—RE2AZEARE - AANPHEAFPAMEKBEELRTHBABCERR  IRFRERBRELRK -
| agree to join the monthly maintenance plan with a fixed monthly fee of MOP$ . Please arrange a general check of my LPG appliance* in the above-mentioned service address. | understood that the monthly maintenance

plan commences once the fixed monthly fee is shown on the invoice

[ Jrrmren annzensmsnnn waesnran:

| choose not to join the monthly maintenance plan and understand that:

1.BERAANERER BEARZEARERMERYE  ARAMAREREBEA" -

If I need to have the LPG appliances check/repair service offered by your company in the future, | will need to pay for each service*,
2HRAAMRBRSMREMEBREFE - WAR BEARNERAPET —RKEZEERSE -

If 1 join the monthly maintenance fee plan in the future, | will need to accept the mandatory checking of my LPG appliance arranged by your company with a service charge*
BANDEREREFRUEMBEANBRERMEBLR -

Your company may require us to produce relevant safety and maintenance documents relating to my LPG appliance,

* BERAEEREXEEEH R R T FREERHREEEMER) - MEEXR » BAEINBA -
The current check/repair fee of LPG appliance is MOP$ _per service (spare parts & components charges are not included). No further notice will be issued if there is any change

RIEARBBFEEE Only for Account Transfer application

RERFRB BEAA CHEAZREIH
Current Customer Code: Date of Gas Account Transfer: Mutually Agreed Meter Reading”:

CHEEPESTRRACREHEY  SEAFHMREREOCA - F)TLA,Z\’EK@E?Eﬁ ERDEERAR - MBREFEFE  ARBREMSIBNEERHNIZTFAT - RESAAHE -
BEANERSHREERSETA - TECAPARSF HAMNRERMN RS
Deposit refund and future gas bills are calculated based on the gas meter reading provided here abcve Please make sure you provide the gas meter reading accurately on the date of account transfer. If discrepancy arises afterwards, new gas
account holder will be responsible for the gas bill based on the reading difference. Deposit is non-transferable and the deposit made prior to account transfer will be refunded to the old registered account holder. New gas account holder must
pay deposit on or before the date of account transfer.

To : DSG Energy (Macau) Limited ("DSG Energy”):

i) AARBAATERRUAAERRFRPAARHUNEABAZS  MELRABABRNEREIEHBAE » TEMERER;
| warrant that the above information and personal data which | am required to provide in this application is provided voluntarily and is true, comprehensive,
correct and complete in all respects;

(i) RABRBAACHBERAARAARNBEZNRARBZRPIRENEHABERRABROBRREGEE( THRRERG, K R
| confirm | have read and understood and agree to be bound by the attached terms and conditions in this application relating to the purchase of Shell Gas
("Terms and Conditions”); and

(i AABRBAACHBERAARAARSEZHNARFREREAERFEB)GROIBREFSBAN( "TARBBA , )WAR - RARR/FRB*ARANEA
ERZABBANE=RINGREEEEHEZA -
| confirm | have read and understood and agree to be bound by the attached Notice to Shell Gas Customers relating to the Personal Data (Privacy) Ordinance
("Privacy Notice”) and | agree/do not agree* that my personal data to be used for direct marketing purposes according to Clauses 3 and 4 of the Privacy Notice,

BEEE/REH
* = R3EF & Delete as inappropriate Signature/and Chop of Customers
ZRSEREFRCRPM)ARATKE LARAP RMZERME o (RERFIHE )
Received from the above customer Macau Pataca onb behalf of DSG ENERGY (MACAU) LIMITED
being deposit at the above address. (Deposit is non-transferable. )
EEBMRE/REH

Signature/and Chop of Operator

(O}-A0]
DSG Energy (Macau) Limited 3R G MTEFIRH Shell Gas Customer Service " 3@

22 5 55 815 -
Hotline 28700555  £5,™ 28702779 gy, hkshellgas-csc@dsg-energy.com  \yepsite www.dsg-energy.com
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FAREBEAEH (FR) FABMEFEAN

Notice to Customers - PERSONAL INFORMATION COLLECTION STATEMENT
DSG Energy (Macau) Limited (“"COMPANY")

S VERY IMPORTANT THAT YOU READ THIS STATEMENT.

IF YOU HAVE ANY QUESTIONS CONCERNING IT, PLEASE CONTACT US.

1.

b)

Personal Data Policy & Practices:

The Personal Data (Privacy) Ordinance (the “Ordinance”) regulates the use of personal data
collected by data users in Macau. This statement informs you about our responsibilities and your
rights under the Ordinance.

. Types of Personal Data

Company collects, holds and uses your personal data, such as your name, telephone/fax numbers,
title, installation/contact/billing addresses, account information, account number, payment records,
credit card number and identity card number. These are the personal data which are directly
collected from you or has been collected from you by the transferor of your LPG account. Other
personal data such as consumption and payment records will be provided to Company by other
business operators or contractors of Company.

. Uses of Personal Data held by us

The purposes in collecting your personal data include:

Processing your application for LPG-related services;

Processing the lending of LPG-related equipment;

Assisting contractors to conduct LPG installations and safety checks;

Conducting Service surveys and business research activities;

Conducting of routine services, daily operations and all other services relating to the provision of
LPG to you;

Processing billing and payment of accounts, including the collection of amounts outstanding;
Conducting credit checks and ensuring ongoing credit worthiness; and

Meeting the requirements to make disclosure under any statutory law or safety regulations.
DIRECT MARKETING

If you have consented to such use of personal data in respect of your current LPG account,
Company may use your name, address, phone number and email to provide you messages,
newsletters, publications and/or correspondences by mail, phone, electronic means or otherwise to
communicate to you about

Company’s products, services, and marketing and promotions of Company’s products and services
and its business partners and

Reward, loyalty or privileges programmes and related services and products.

If you do not wish your personal data to be used for direct marketing as described above, you may
exercise your right to opt-out by notifying Company at any time.

Personal data held by Company will be kept confidential and be used by authorised individuals of
Company in fulfilling the above purposes. Company may also disclose and transfer such information
to the following parties, whether within or outside Macau for the purposes as set out in Clause
3 above:

Banks and other financial institutions in connection with the collection of payments;

Third party reward, loyalty and privileges programme providers;

Debt collection agencies in the event of default of payment;

Any person to whom Company is under an obligation to make disclosure under the requirements of
any law binding on Company or under and for the purposes of any regulations, guidelines or
request issued by any regulatory, governmental or law enforcement authorities with which
Company is reasonably expected to comply; and

Any personnel, agents, advisers, contractors or service providers or Company’s subsidiaries and
associated companies who provide administrative, delivery, tel

lications, market r h,

computer, payments or other services to Company in connection with the operation of its business.

. The provision of personal data is on a voluntary basis. You are not obliged to provide Company with

your personal data. However, such provision is necessary so as to enable Company to provide you
with the products or services for which you have requested. Failure to provide these data may result
in Company being unable to provide services to you. Unless specified otherwise hereof or by law,
by providing your data to Company, you are deemed to have consented to the collection and use
of the personal data by Company in accordance with this Statement.

. You the right to:

(a) check whether Company holds data about him/her and the right of access to such data, if any;

(b) request Company to correct any data relating to him/her which is inaccurate or outdated;

(c) ascertain Company's policies and practices in relation to data and to be informed of the kind of
personal dataheld by Company; and

(d) discontinue receiving marketing information from Company.

In accordance with the Ordinance, Company has the right to impose a reasonable charge for
processing of any request(s) made under é(a) above.

. Your personal data will only be retained by Company for as long as necessary for the needs of its

business or legal requirements. When your personal data is no longer needed for any of the
purposes stated above, we will erase such data.

. The person to whom requests for access to data or correction of data or for information regarding

policies and practices and kinds of data held or regarding changing your preference on receiving
promotional materials or otherwise, is to be addressed as follows:

Address: Avenida da Amizade, No 876, Edif, Marine Gardens, Sala 305, 3 Andar, Macau

Attn:  Compliance Officer

Tel : 2870 2772

Fax: 2870 2779

10. For all purposes, the English language text of this Statement shall prevail.
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LIQUEFIED PETROLEUM GAS SUPPLY
TERMS AND CONDITIONS

The Terms and Conditions (the "Terms and Conditions”) shall apply and govern the
provision of the supply of liquefied petroleum gas (“LPG") to the Customer by DSG Energy
(Macau) Limited, and hereafter, the “Company” at the premises of the gustomer (the
“Premises”).

For the purposes of supplying LPG to the Premises and unless specified otherwise, the
Company agrees to loan to the Customer, and the Customer agrees to take on loan from
the Company, the Equipment, which shall include but not limited to the gas meter, regulator
and safety valve installed, or to be installed, as the case may be, at the Premises.

The Equipment shall at all times remain the property of the Company and the Customer
shall not sell, transfer or otherwise dispose of the Equipment without the Company’s written
consent. The Equipment shall be kept at the Premises at all times.

The Customer shall keep the Equipment in good order and condition (normal wear and tear
excepted), clean and free from damage of whatever nature, and shall indemnify the
Company from and against all loss of (including theft) and damage to the Equipment
howsoever caused. Except as otherwise specifically set forth herein, (i) in the event of loss
or total damage to the Equipment, the Customer shall pay for the missing or damaged
Equipment at the value assessed by the Company and (i) in the event of partial damage to
the Equipment, the Company shalﬁlrepair the Equipment at the expense of the Customer.
The decision as to whether the Equipment is totally or partially damaged shall be at the
(d:iscretion of the Company and such decision shall be conclusive and binding on the
ustomer.

The Customer shall not in any way tamper, interfere, modify, repair or replace the Equipment
or any part thereof; or permit or cause the same to be tempered, interfered, modified,
repaired or replaced except by the Company or its authorized operators (the “Operator”).
Nor the Customer shall permit the plates, marks and numbers printed or affixed to the
Equipment be removed or obliterated.

Upon prior notice to the Customer, the Company shall have the right to, and the Customer
shall permit the authorized representative of the Company and/or its Operator to, enter
upon the Premises at all reasonable times for the purposes of, including but not limited to,
taking meter readings, inspections, maintenance services such as repairing and/or replacing
the Equipment together with exercising its rights under Clause 20.

In the event that the Equipment or any part thereof shall be defective or unfit for use solely
as a result of normal wear and tear (without any fault or negligence of the Customer), the
Company will replace or repair the same at the Company's cost and expense upon notice
of the same. The Company shall not, however, be responsible for any loss, injury or damage
suffered by the Customer, the Customer’s family, servants, agents, invitees or ?i/cencees, or
ani/ other third party as a result of the Equipment being in a defective or unfit condition,
unless caused directly by the Company’s gross negligence or wilful misconduct.

All work relating to the installation of the Equipment shall be carried out by the Company or
its Operator at the Customer’s sole cost and expenses, including without limitation initial
installation or re-installation as a result of reconnection of LPG supply or renovation of the
Premises.

The Company shall have the right to refuse to supply LPG or discontinue the supply of LPG
to the Customer if considered necessary by the Company for safety reasons (after inspection
of the Equipment or otherwise).

The Customer shall only use appliances of the type aﬁproved by the relevant authorities in
Macau in connection with the LPG supply, failing which the Company and the Operator shall
have the liberty to refuse to supply LPG or to discontinue the supply of LPG to the Premises.

In the absence of manifest error, the measurement of LPG supplied via the gas meter
installed at the Premises shall be accepted as conclusive evidence of the quantity of LPG
supplied. The Company shall charge the Customer for LPG usage based on the reading
shown on the gas meter as read by the Company or its Operator. I? meter readings shall not
be read by the Company or its Operator, the Company shall have the right to estimate the
usage of LPG based on past consumption or rely on meter readings reported by the
Customer. Adjustment, if discrepancy exists, shall be made by the Company to the account
after meter readings shall have been read by the Company or its Operator.

Subject to Clause 11, in the event that the Customer shall have reasonable doubts that the
meter installed at the Premises shall not be measuring the supply of LPG to the Premises
accurately, the Customer shall have the right to require the Company (directly or through its
Operator) to examine and perform necessary tests on the gas meter, provided that the
Company (directly or through its Operator) shall have the right to require the payment of an
administrative fee as from time to time determined by the Company by the Customer (which
shall not be refundable except as set forth in this paragraph). Provided that the Company
shall be satisfied that the gas meter shall not have been tampered with or subject to unusual
stress, force or damage, if the examination and tests performed by the Company (which shall
be conclusive and binding on the Customer) shall demonstrate conclusively that there shall
be any deviation on the gas supply, the Company shall (a) refund the administrative fee to
the Customer; (b) repair, re-calibrate or replace the gas meter at the Company’s cost and
expense and (c) reimburse to the Customer for overpayment of LPG usage for the 6 months
immediately preceding the day the meter shall be repaired, re-calibrated, replaced or
removed from the Premises an amount calculated by multi |yin%(x) the selling price of LPG
in each month during the 6 months immediately precedFi)ng the day the meter shall be
repaired, re-calibrated, replaced or removed from the Premises for testin% by (y) the quantity
of LPG that shall have been measured excessively by the meter (with 0% toérance as the
reference point) in each month during the above-mentioned 6 months period by crediting
the Customer’s gas account. This Clause 12 sets forth the exclusive remedy of the Customer
in relation to inaccurate measurement of LPG usage at the Premises. The Customer
specifically agrees that his/her right to require examination of the gas meter installed in the
Premises unger this Clause 12 shall not prejudice the Company's right to receive LPG
charges and the other fees or relieve the Customer of his/her payment obligations under
Clause 16 and the Customer shall continue to pay for LPG usage and other related charges
during the period of examination and testing by the Company:.

Any deposit that has been made by the Customer for the supply of LPG to the Customer at
the Premises before 31- Dec 2017 has been transferred to the Company. On or after 31
December 2017 any Customer who opens a new LPG supply account at the Company shall
pay to the Company, upon execution of the Supply Contract, a non-transferable deposit as
from time to time determined by the Company as security for payment of LPG usage and
related service charges. Upon termination of the Supply Contract, the Company shall refund
the Deposit (without interest) to the Customer, if and only if the Equipment shall have been
returned to the Company or its Operator in good order and condition and the Customer
shall have paid to the Company all charges due to the Company for LPG consumption and
other related services. For the avoidance of doubt, the Customer shall be liable for all
charges and fees payable to the Company in respect of the LPG account opened in the
Customer's name regardless of whether the LPG supplied was consumed by and/or related
services were performed in favour of the Customer and/or other person(s).

The Company will charge the Customer (i) for the consumption of LPG (“Gas Charge”) based
on the price of domestic bulk LPG as announced by the Company from time to time; (ii)
periodic service charges such as monthly maintenance service charge; (iii) one-time or
specific charges such as cost of material and labour charges for gas meter testing performed

15
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pursuant to Clause 2 and/or any repair or replacement of the Equipment which the Customer
is liable under Clause 4; (iv) a minimum basic charge (“Minimum Basic Charge”) if the Gas
Charge for a given month by the Customer is less than the Minimum Basic Charge. Details
of the charges will be provided to the Customer when the Customer opens the account with
the Company for the supply of LPG or upon request by the Customer. The Company may at
its discretion revise/ modh}/y the chargeable items and the amounts thereof from time to
time.

. The Customer agrees to use exclusively piped LPG supplied by the Compan%_to satisfy all
i

of its fuel gas requirements, but except as set forth in Clause 14 above and this Clause 15,
there shall not be any minimum commitment on the part of the Customer to purchase LPG
from the Company.

. The Customer aﬁ;rees to pay fully and punctually, without deduction, setoff or counterclaim

and be free of all charges, all amounts due to the Company relating to the consumption of
LPG at the Premises and other related services provided by the Company by the date set
out on the invoice(s) issued by the Company from time to time, whicﬁ shall be conclusive
against the Customer (save for manifest error). Any amount payable under the Supply
Contract which is not paid when due shall bear interest at a rate of 2% per annum above the
prime rate quoted by The Macau and Shanghai Banking Corporation Limited from time to
time, from the original due date thereof until the actual date of payment (both dates
inclusive). The Company shall also have the right to recover from the Customer all
reasonable fees, costs and expenses (including legal, collection and administrative costs and
expenses such as fees made to and cost incurred in making claims at the appropriate courts
(including Small Claims Tribunal)) that may be incurred by the Company in connection with
the collection of such past due payment. In addition and without prejudice to the other rights
and remedies of the Company, in the event that the Customer shall be in default of any of
its payment obligations hereunder, the Company shall have the right to terminate the Supply
Contract or suspend supply of LPG wholly or partly at any time.

. Risk of and title to the LPG supplied by the Company shall pass to the Customer immediately

after the LPG entering the inlet connection point of the piping leading into the gas meter
located at the Premises (the “Delivery Point”). All LPG passing the Delivery Point shall
belong to the Customer and the Customer assumes all risks of using LPG at tKe Premises.
The Customer acknowledges and agrees that the Customer shall be wholly responsible for
the safety and efficiency of the LPG appliances at the Premises and the LPG connecting
hoses beyond the Delivery Point and agrees to pay for all LPG that shall have passed the
Delivery Point, including consumption as a result of inefficient appliances or leakage of LPG
post-Delivery Point.

. Neither party shall be liable to the other for any failure to perform any of its obligations under

the Supply Contract to the extent that such breach or failure shall be attributable to any
circumstances whatsoever that are not within the reasonable control and that are without
the fault or negligence of the party wishing to rely on the circumstances including but not
limited to, war declared or undeclared, terrorist act, revolution, insurrection, civil disorder,
sabotage, lightning, fire, flood, earthquake, epidemics, severe weather conditions, road
closures or restrictions, blockades, explosion, compliance with any acts, re%u\ations, bye-
laws, orders or restrictions including any arrangements under which a public authority is
entitled to require crude petroleum or LPG.

. The Company shall not in any event be liable to the Customer for any loss or damage (direct

or otherwise) caused to any person or property in connection with the loaning, installation,
maintenance or repair of t%e Equipment, or the supply or interruption of supply of LPG to
the Premises, or the use of LPG by the Customer at the Premises, provided that nothing in
this Supply Contract shall limit or exclude the Company’s liability for wilful misconduct or
death or "personal injury directly caused by the Company's negligence. Neither the
Customer nor the Company shall be responsibfe to the other for loss of actual or anticipated
profit, losses caused by business interruption, loss of goodwill or reputation or any indirect,
ﬁaecia\ or consequential cost, expense, loss or damage even if such cost, expense loss or

amage was reasonably foreseeable or mi?ht reasonably have been contemﬁlated by the
parties and whether arising from breach of contract, tort, negligence, breach of statutory
duty or otherwise.

. Either party shall have the right to terminate the Supply Contract by giving not less than 15
days' written notice to the party of its intention to terminate. In addition, the Company shall
have the ri?ht to forthwith terminate the Supply Contract by giving written notice to the
Customer if the Customer shall have (i) materially breached the terms of the Supply Contract
(non-payment of LPG for more than 30 days past its due date shall be deemed to be a
material breach) or (i) become insolvent or bankrupt or entered into a composition with his
creditors or (i) caused to be done any act which shall prejudice or endanger the Company'’s
rights of ownership of the Equipment. Upon the termination of the Supply Contract, without
prejudice to the right of the Company to claim damages (if any), the Company or its
Operator shall have the right to enter into the Premises (or such place where the Equipment
shall be located) to remove the Equipment. Termination of the Supply Contract shall not
affect the accrued rights and liabilities of the parties prior to termination.

All exemptions from liability under any of the clauses hereof shall operate as fully and
effectually for the benefit of the Operator, any agents of the Company or their permitted
sub-ag erhts, as well as for the Company, notwithstanding the fact that they are not named
specifically.

The Company shall have the right to assign the Supply Contract to any third party, provided
that the Comf)any shall give not less than 7 days’ written notice to the Customer. The
Customer shall not have the right to assign the Supply Contract or any rights therein without
the prior written consent of the Company. The Customer further agrees that the Customer
sha\Fbe liable for charges for all LPG usage at the Premises so long as the gas account shall
remain under the Customer’s name, whether or not the LPG shall be used by the Customer,
or other tenant or occupier of the Premises.

These Terms and Conditions shall be governed by and construed in accordance with the
laws of Macau.

If any one or more of the provisions of these Terms and Conditions or any part or parts
thereof shall be declared or adjudged to be illegal, invalid or unenforceable under any
applicable law, such illegality, invalidity or unenforceability shall not vitiate any other
provisions hereof and these Terms andyConditions shall be construed as if such illegal,
invalid or unenforceable provisions were not contained herein.

These Terms and Conditions shall replace and supersede any prior terms and conditions
relating to the subject matter hereof.

These Terms and Conditions shall be deemed to be accepted by the Customer by the use
of LPG supplied by the Company at the Premises. The Company reserves the right to amend
these Terms and Conditions by giving written notice to the Customer and the Customer
shall be deemed to have accepted such amendments by the use of LPG supplied by the
Company at the Premises.

. For all purposes, the English version of these Terms and Conditions shall prevail over the
Chinese version.
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