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客戶更改個人資料表格 

Customer Information Change Form 

客戶姓名 
Customer Name :  __________________________________________________________________ 

客戶號碼 
Customer Code :  __________________________________________________________________ 

地址 
Address :  __________________________________________________________________ 

更改事項(選項) 
Items to change (Please select): 

□
賬單顯示之姓名 * 
Customer Name shown on gas bill*: ________________________________________________ 

□
聯絡電話 
Contact No.: ________________________________________________ 

□
郵寄地址 # 
Mailing Address: ________________________________________________ 

□ 其他事項(請注明)
Others (Please specify):

客戶簽名 
Signature:___________________________________ 

日期 
Date: __________________________________________

* 更改姓名只限於賬單上之顯示姓名。如要更改登記人，請辦理轉戶申請手續。
Change of customer name will be applied to name shown on Gas bill only. For change of
account holder, please apply account transfer application.

# 如須更改郵寄地址，請提供有關住址証明以作核實。 
Change of billing address should provide address proof. 

營運商： 光大行石油有限公司  

Operator  KWONG TAI HONG PETROLEUM CO. LTD.

氹仔亞威羅街 57 號匯景花園 

2 座 GF 樓 A室 

RUA AVEIRO SN LOTE 28, EDIF. WUI 

KENG GARDEN, R/C, TAIPA 

Tel: 2882 0417           Fax: 2883 6483 

蜆殼石油氣客戶服務 Shell Gas Customer Service 

熱線 

Hotline 
2870 0555 2870 2779 hkshellgas-csc@citadelpacific.com傳真 

Fax 

電子郵箱 

Email 



(b) request Company to correct any data relating to him/her which is inaccurate or outdated; (iv) 停止從本公司獲取推銷資料 。

(c) ascertain Company's policies and practices in relation to data and to be informed of the kind of 
personal data held by Company; and (7) 本公司保留權利收取有關處理上述第6( 1)項下任何要求的合理費用 。

(d) discontinue receiving marketing information from Company. 

7. In accordance with the Ordinance, Company has the right to impose a reasonable charge for (8) 當閣下之個人資料已不再為原本目的而屬有需要 ， 本公司將會刪除您的個人資料 。

processing of any request(s) made under 6(a) above. 

8. Your personal data will only be retained by Company for as long as necessary for the needs of its 
business or legal requirements. When you「 personal data is no longer needed for any of the 
purposes stated above, we will erase such data. 

(9) 關於要求查閲或更芷資料，或索取與本公司政策與實務及本公司所持資料種類情況有關的

資料 ， 或更改閣下收取促銷資料或其他資料的意願 ， 應向下列人仕提出

9. The person to whom requests for access to data or correction of data or for information regarding 
policies and practices and kinds of data held or regarding changing you「preference on receiving 
promotional materials or otherwise, is to be addressed as follows: 

Address: Avenida da Amizade, No 876, Edi/, Marine Gardens, Sala 305, 3 Andar, Macau 
Attn : Compliance Officer 
Tel : 2870 2772 
Fax : 2870 2779 

10. For all pu「poses, the English language text of this Statement shall prevail. 

地址 ：澳門友誼大馬路876號碧濤花圜3樓305室

聯絡人：合規主任

電話 ：2870 2772 

傳真 ：2870 2779 

(10)為任何之目的，此遍知應以英文本為準 。
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