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Regular Safety Inspection
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Shell Gas customer is required to arrange regular safety
inspection for his gas appliance(s) according to the latest gas
appliance related legislation. The interval between each
inspection cannot exceed 12 months. Shell Gas provides safety
checking service to all cusfomers every 12 months. Shell Gas
operators are registered gas engineering contractors and
employ qualified gas fechnicians to provide customers with
professional inspections and services. Please pay attention to the
last safety check date and contact our Customer Service Hotline
2870 0555 for appointment or any inquiries.
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Shell Gas Useful Hotlines
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Customer Service Hotline :

2870 0555
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Meter Reading Reporting Hotline:

2870 0555

yZIINES 5ot
24-hr Emergency Hotline:

2892 3456

8L Website :

www.dsg-energy.com
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Emergency Procedures of Gas Leaks

’ 2R A& To put out dll naked flames
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Extinguish all Do not touch any
naked flames. electrical switch.
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2 1SRl R EI To disperse the gas
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Switch off all gas appliances Fully open windows
and the main valve. and doors.
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3 MIBERAZIEF If the gas leakage is serious
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Leave the scene.
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Immediately call our 24-hour
Emergency Hotline 2892 3456 or
: 999 outside the scene.
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State your name, address and
current situation clearly. 1
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If LPG is detected or suspected to be
leaking from an adjacent flat, please inform
your neighbor but DO NOT PRESS the

doorbell or any electrical switch!
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Shell Gas Safety Leaflet
(Piped)
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Free check/repair service of
LPG appliances

(spare parts & components
charges are not included)
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Free checking and pressure
testing of internal LPG pipework
(Construction work, renovation,
decoration & pipe replacement
are not included)
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Free safety advice by
registered gas installers to
ensure home safety
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The Properties of Liquefied

Petroleum Gas (LPG)
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LPG is a safe and reliable fuel, it is non-toxic, colourless and
odourless. For sqferly reasons, a special odour is added to help
detection of any leaks. It is heavier than air, it tends to
accumulate on ground level upon gas leakage.
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Colourless Odourless Flammable
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Precautions on LPG Safety

Non-toxic Explosive
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Installation, maintenance, repair and dismantlement

of gas appliances and parts must be carried out by
the Gas Contractor registered at DSSOPT.

ERARBBEFLETARTE
Must be under supervision when LPG
appliances are in use.
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Turn off all LPG appliances when away.
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LPG should burn with a

steady blue flame.

If not, please contact
Shell Gas Distributor
for safety inspection.
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Do not apply any spare parts not
supplied from original manufacturer.
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Should stay away
from LPG appliances
and flames all the
time
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using LPG
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electrical conduit.

Ensure sufficient air ventilation when

When decoration works are carried out,
consumers are reminded fo urge contractors
and workers to take reasonable steps to
avoid damaging concealed gas pipe and

Avoid damaging concealed pipes and

conduits during indoor decoration work
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Suggest to purchase water heater with flame failure devices,
for example with <GU> mark. = 8

2. BEREREARHNEEHHKE -

Suggest to install room-sealed gas water heaters.
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Flueless Gas Water Heater is Forbidden to import
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According to the Macau Chief Executive's Dispatch No. 361/2010, flueless gas water
heater is forbidden from import. For the sake of customer safety, room-sealed water

heater (e.g. balance flue) is preferred because the combusted products (incl. poisonous
carbon monoxide) are discharged outside.
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LPG Meter & Main valve
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Suggest installing the LPG meter and valve at
well-ventilated location, easy for dispersal in case of
gas leakage.
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Shut off the LPG main valve if LPG supply is found
interrupted. Don't open the main valve until further
notice from our operator.

3 BN REFRESMNERER AR
Shut off the main valve while not using for a
prolonged period.
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Be located far away from window and flammable objects.

2. BEREERABARE  fINAGU-ERHIREES - GAU

Purchase appliances with flame failure devices,
for example with <GU> mark.

3 B RMEIRRL - HISEA -
Avoid spills which might extinguish the fire.
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[2& Rubber Hose
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Replace as indicated or replace every 3 years.
2 EEEE  BENERERERESS -
Clean and check frequently to maintain durability.
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